TROY SANDERS – Web Designer, Graphic Artist & Network /Desk Side Help- San Diego, CA - 619.750.2201

PROFESSIONAL  OBJECTIVE:  Graphic Artist & Web Designer with extensive knowledge of online services and component integration. Mindful of streamlining in house processes, cutting web related business costs. Acquainted with web marketing. A natural in design composition, elements, proximity & balance, in addition a keen eye for current and upcoming trends, mindful of method tasks and details.
· Online portfolio: www.TroySanders.com


PROFICIENT SKILLS: 

· Operating Systems: Windows & Macintosh  
· Graphics: Adobe CS4 Photoshop, Illustrator, Fireworks, In Design, Swift3d, 3Dmax, Maya, Photography

· Office: Word, Excel, Power Point, Outlook, Help Desk Experience, Clerical, Operator, Customer Service

· Web Development: Dreamweaver, Html-5, Table less Templates,  CSS3, Flash, Custom Building and Plug-in components, Video

· Ecommerce: ProStores, Setup & Maintenance of product entry and operations administrative. Schedule based businesses, API Plug-ins Hosting and Cloud Server Administration, PC and Server Maintenances and Desk side help

· Video Editing: Final Cut Pro, Premier, Particle Illusion Effects, Catania, Captivate, Tutorials, Overviews, Commercials, Introductions, Animations Video, Online Streaming, After Effects,  Quick Time Pro, Video Editing, Conversion & web posting

· Sound Editing: Sound booth, Audition, Sound Forge, Acid Pro,  Audacity Basics

· Web Marketing: SEO, Email Campaigns, Social, Blog, Networking, Media, Email, Directory Listings, Leads, External Stores, Search Submittals this included all template design, Custom Graphic Printing, Wiki RSS Feeds and Analytics Tracking

PROFESSIONAL EXPERIENCE:
n2zen.com – My web services freelance company

Web Services: Design & Graphics, Hosting, Domain Registration, Organization Solutions,  8-03 to Present

· Work with clients bringing their ideas to their finished functioning online business website. 

· Design sites with Dreamweaver, Adobe Master Suite, and many other programs.

· Server management and operation for web hosting and domain registration via cPanel / WHM manager / autopilot.  

· Provide customer site maintenance services on all aspects of website design templates, CSS, external account services setup and training. 

· Integrate shopping carts, schedules, calendars, business email, custom flash, web marketing, any and all printed materials.

Clients:  

· Pure-Goddess.com: 

       Michelle Norman, – Clothing Line Business Owner  

858.692.9095

· ParadiseFountainsOfHemet.com:      Thom Miller, ​– Store Front Owner 



619.238.6129

· SweetieCakesFashions.com:
       Alecia Lonsdale, – Online Clothing Retailer
 

619.894.2097

· GraspHelp.org/JennysJourney.org    Pat Whittberger, – Charity Organizer, Grief Counselor and Author
843.705.2217


Mayer-Johnson – Rod Tyler – IT Supervisor                                                                                                                   858.353.1221  

Webmaster Designer / Developer 4-06 to 4-08

· Managed and prioritized time and efforts of active web related projects via web based project manager.

· Developed and designed new web pages, layouts, site graphics, photos and flash components.

· Responsible for quality assurance of finished websites including the validation of web forms, spelling and links.

· Designed and carried out ethical email campaigns along with maintaining email lists.

· Supervised and created video tutorials, editing, and video streaming.

· Managed online accounts such as Google Analytics, MailChimp, and Constant Contacts.

· Developed and maintained all of Mayer-Johnson’s websites utilizing Dreamweaver, HTML, Flash, Illustrator, Photoshop, Camtasia, and more.

· Performed validation of completed sites including the de-bugging and testing of code, and routinely ran spell check and link-checking services.

· Created graphics including web layouts, custom art, icons and logos using Illustrator, Photoshop Switf3D, According to Company Identity Guidelines.

· Organized and lead the logic and planning in the sandbox for future improvements to the live site.

· Worked closely with ASP.net programmers while developing in sandbox.

· Maintained a shopping cart of over a 1,000 products, photos, copy updates, prices, along with spreadsheet data base editing.


Robert Half Technologies Assignment:

Smart City (SD Convention Center) – Laureen Boykin – Office Manager



                                  619.525.5500  
Network Cabling Technician: 1-06 to 2-06

· Laying coaxial, cat 5 cable, tipping coaxial, RJ45 and RJ11 and troubleshoot installs.

· Configuring and verifying good connection pings with landscaper. Answer trouble ticket and assisting clients with user end setup.


Tri Staff Group Temp. – Assignment:
Santa Barbara Bank and Trust – Bill Davis – Network Administrator IT Manager


                                  858.334.6470      

Network Operations Technician: 9-03 to 1-06

· Building and cloning, updating, and maintaining servers and Active Directory in adherence to company security protocols. 

· All tasks regarding the installation and upgrading of software applications and hardware and help desk tasks.

· Desk side help and networking for computer / program application use. Intranet and internet access assistance.


EDUCATION:
North City - San Diego, CA 
Interactive Multimedia and Graphic Design 800 hours of hands on computer application training. 8yrs Experience

Web Server Maintenance and Security 400 hours of hands on Computer and Server applications, Installations and hardware training. 5yrs Experience

Indian Hills Collage - Ottumwa, IA 
Computer Programming
          
 Kirksville Area Technical - Kirksville, MO 
Graphic Artistry, 
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